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AlphaCare Backup as a Service (BaaS) is a managed cloud backup solution by 
Alphamatic Systems Sdn Bhd that automatically protects business data by storing 
secure copies in the cloud.

It helps organisations recover data quickly after ransomware attacks, accidental 
deletion, system failure, or data corruption.

AlphaCare
Backup as a Service (BaaS): 

Secure Cloud Backup for Business Continuity

Why is Backup as a Service important?

What is AlphaCare BaaS?

Key benefits of AlphaCare BaaS

AlphaCare BaaS Automated
cloud backup Fast recovery Managed

protection

In simple terms:

Businesses today face increasing risks such as:

� Ransomware attacks  � Accidental file deletion

Without proper backup, downtime can lead to financial loss and operational disruption.

AlphaCare BaaS ensures data is always recoverable.

� System crashes  � Human error � Cloud data loss

1 AUTOMATED
BACKUP
PROTECTION

Backups run automatically without
manual intervention.

2 FAST DATA
RECOVERY

Restore files or systems quickly
to reduce downtime.

3 RANSOMWARE
PROTECTION

Encrypted backups ensure clean
recovery points after cyberattacks.

4 SCALABLE
CLOUD
STORAGE

Encrypted backups ensure clean
recovery points after cyberattacks.

5 MANAGED
SERVICE

IT experts handle backup
monitoring and maintenance.

6 COST
EFFICIENT

No need for expensive backup
hardware or infrastructure.

Backup as a Service is a 
cloud-based solution 
that automatically backs 
up business data and 
allows recovery when data 
is lost or corrupted.

What is Backup
as a Service?

Yes. Data is encrypted 
during transfer and storage 

to ensure protection
against cyber threats.

Is AlphaCare
BaaS secure?

Yes. Data is encrypted 
during transfer and 

storage to ensure 
protection against 

cyber threats.

Can I recover data
after ransomware
attacks?

Yes. It can protect
Microsoft 365 emails, 

files, and collaboration
data.

Is it suitable for
Microsoft 365?

No. It is a fully managed 
cloud service with no need 
for backup servers.

Do I need hardware
for AlphaCare BaaS?

Frequently
Asked

Questions
(FAQ)
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Explore how AlphaCare Backup as a Service (BaaS) delivers secure, automated,
and scalable cloud backup protection to keep your business data.
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