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What is
Managed Cloud
Service?

What is
Self-Managed
Cloud?

Managed Cloud Service is a solution 
where IT experts manage, monitor, 
and optimize an organization’s cloud 
environment to ensure security, 
reliability, and performance.

A managed cloud service provider 
helps enterprises handle cloud 
operations such as:

Self-Managed Cloud is a cloud 
environment where an organization’s 
internal IT team is responsible for 
managing the infrastructure, security, 
maintenance, and optimization.

While it provides greater control, 
enterprises need sufficient resources 
and expertise to manage complex cloud 
environments effectively.

Self-managed cloud may work well for enterprises with a large and experienced IT 
team that has the resources to manage cloud operations internally.

However, Managed Cloud Service provides additional expertise, proactive 
monitoring, and operational support — helping enterprises improve efficiency, 
strengthen security, and reduce the workload on internal teams.

This allows internal IT teams to focus on 
strategic initiatives while cloud experts 
handle daily management.

Managed Cloud Service vs Self-Managed Cloud:

Which Option Is Better for Enterprises?

AlphaCare Managed Cloud Service helps 
enterprises manage their cloud environment with 
professional IT expertise.

With AlphaCare Managed Cloud Service, 
enterprises can achieve a secure, reliable, and 
scalable cloud environment while maximising 
their IT investment.

AlphaCare
Managed Cloud Service

Our services include:

FAQ

Looking for a reliable Managed Cloud Service Provider in Malaysia? 

Contact AlphaCare today OR read more here.
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Infrastructure monitoring
Security management
Performance optimization
Backup and recovery
Technical support

Cloud infrastructure management
Monitoring and optimization
Security enhancement
Backup and recovery solutions
Cloud migration support

Cloud management

Technical expertise

Monitoring

Security

Maintenance

Support

Managed by IT experts

Managed Cloud Service

Provided by specialists

Continuous monitoring

Supported by cloud experts

Provider handles management

SLA-based support

Managed by internal IT team

Self-Managed Cloud

Requires internal expertise

Managed internally

Internal responsibility

IT team handles maintenance

Internal support

Key Differences

What is the difference between Managed
Cloud Service and Self-Managed Cloud?
Managed Cloud Service is managed by cloud experts, 
while Self-Managed Cloud requires an organization’s 
internal IT team to handle daily operations.
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Why do enterprises choose Managed Cloud Service?
Enterprises choose Managed Cloud Service to improve 
security, reduce IT workload, increase reliability, and 
access specialised expertise.
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