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AlphaCare
SupportPlus

AlphaCare
 ManagePlus

Businesses need reliable IT support to keep their systems running smoothly. However, 
not every business needs the same level of IT service. AlphaCare SupportPlus and 
ManagePlus provide different approaches to managing IT requirements.

What Is
AlphaCare SupportPlus?

AlphaCare SupportPlus is a contractual IT 
support service for businesses that need 
technical assistance when IT issues occur. 
Support is available through phone, remote 
and on-site assistance, depending on the 
issue.

It is suitable for businesses that have an internal 
IT team but require additional technical support 
when needed.

What Is
AlphaCare ManagePlus?

AlphaCare ManagePlus is a managed IT 
service designed for businesses looking for 
proactive and ongoing IT management. The 
service covers areas such as IT infrastructure, 
cloud services, cybersecurity and software 
management.

ManagePlus focuses on continuous monitoring, 
maintenance and management rather than only 
responding when an issue occurs.

SupportPlus vs ManagePlus

Managed IT Services in Malaysia

The main difference is the approach to IT support:

SupportPlus ManagePlus

Approach Reactive support Proactive management

Main focus Resolving IT issues Ongoing IT management

Support Phone, remote & on-site Managed IT services

Monitoring As required Proactive

Maintenance When needed Ongoing

In simple terms:

SupportPlus

“We need IT support when
we have a problem.”

ManagePlus

“We want someone to proactively
manage our IT environment.”

Frequently Asked Questions

Q Which is better for a company that doesn't have an IT department?

A ManagePlus is generally more suitable for companies without an internal IT 
department because it provides ongoing managed IT services, including 
proactive monitoring, maintenance and IT management. SupportPlus is 
more suitable for businesses that primarily require technical support when 
incidents occur.

Q Do SupportPlus and ManagePlus provide IT personnel manpower?

A No. SupportPlus and ManagePlus are IT support and managed IT services, 
not manpower outsourcing services. Alphamatic provides technical 
expertise and IT services based on the agreed service scope, rather than 
assigning dedicated IT personnel to work as part of your internal team.

Q Is SupportPlus suitable for businesses with an internal IT team?

A Yes. SupportPlus can provide additional technical assistance when internal 
IT teams need support with troubleshooting or on-site issues.

Q Does SupportPlus include on-site support?

A Yes. SupportPlus provides phone, remote and on-site support.

Contact Alphamatic Systems
to discuss the right IT service for your business.

Q Which service is better for my business?

A It depends on your IT environment, internal resources and business 
requirements. SupportPlus is suitable for businesses that primarily need 
reliable technical support, while ManagePlus is better suited to businesses 
seeking proactive and ongoing IT management.

For businesses looking for managed IT services in 
Malaysia, Alphamatic Systems provides 
professional IT support and managed services 
through AlphaCare SupportPlus and ManagePlus.

https://alphamatic.com.my/services/contractual-it-service/support-plus/
https://alphamatic.com.my/services/managed-it-service/manageplus/
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