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Managed cloud services help businesses manage, monitor and support their
cloud infrastructure without handling everything internally. But is it the right
choice for your business? Here are the key pros and cons of managed cloud
services to consider.

What Is a Managed Cloud Service?

A Managed Cloud Service is a service where a professional IT provider manages
part or all of a company's cloud environment, including infrastructure, monitoring,
security, backup, disaster recovery and technical support.
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of Managed Cloud Services

Access to IT Expertise
Get professional cloud expertise without building a large specialised
IT team internally.

Proactive Monitoring
Continuous monitoring can help identify infrastructure issues before
they cause major disruptions.

Reduced IT Workload
Outsourcing cloud management allows internal IT teams to focus on
business applications and strategic projects.

Better Backup & Disaster Recovery
Managed cloud services can include cloud backup and disaster
recovery to help protect critical data and systems from failures,
accidental deletion and ransomware.

Easier Scalability
Cloud resources can be adjusted as business requirements change,
making it easier to support growth.
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of Managed Cloud Services

Additional Cost
Managed services involve ongoing service fees for management,
monitoring and support.

Less Direct Control
Some operational tasks and decisions are handled by the service
provider rather than your internal IT team.

Provider Dependency
The quality of your cloud management depends on the provider's
expertise, support and SLA.

Potential Vendor Lock-In
Moving to another provider may be more complicated if your
infrastructure and processes are closely tied to one provider.

Is Managed Cloud Service Worth It?

Managed cloud services may be suitable for businesses that need
professional IT expertise, proactive monitoring, reliable backup and
disaster recovery, or additional support for their internal IT team.

The right solution depends on your IT resources, infrastructure
requirements, security needs and business goals.

When choosing a Managed Cloud Service Provider
in Malaysia, consider more than price. Look at:

Infrastructure
Where is your cloud environment hosted?

Security
How are your systems and data protected?

Monitoring
Is your infrastructure proactively monitored?

Backup
What is backed up and how long is it retained?

Disaster Recovery
How quickly can critical systems be
recovered?

Support
What SLA and response times are provided?

Scalability

Can the solution support future growth?

1. What is a managed cloud service?

A managed cloud service is an outsourced IT service where a provider manages and
supports a company's cloud infrastructure.

2. s managed cloud more secure?

It can be, depending on the provider's security controls, monitoring and technical
expertise.

3. Does managed cloud include backup?
Not necessarily. Backup depends on the provider and service package.

4. How much does managed cloud service cost in Malaysia?

Pricing depends on infrastructure size, workloads, storage, backup, disaster recovery
and support requirements.

Managed cloud services can simplify cloud management
while providing businesses with professional expertise,

C%Mﬁ& z%f monitoring, support, backup and disaster recovery.
M a n a g ed For businesses looking for Managed Cloud Service in

Malaysia, Alphamatic Systems provides professional

CIOUd Ser\"ce managed cloud and IT services to help organisations

manage and protect their IT infrastructure.

Talk to Alphamatic Systems to explore a managed cloud solution
for your business.

Learn more about AlphaCare Managed Cloud Service @
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