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Managed Cloud
Service Malaysia:

A Complete Guide
for Businesses

Reliable cloud infrastructure is essential for L P | I i 1
business growth, operational efficiency and 1 L.
data protection. AlphaCare Managed Cloud
Service (MCS) provides professional cloud
management, monitoring and technical support,
helping businesses focus on core operations.

Managed Cloud Service is an IT service where a provider manages
o agreed aspects of a business's cloud infrastructure, including its

operation, monitoring and technical support.

Depending on the service scope, it may include:

. Cloud infrastructure management

@ Virtual machine and resource management

@ Infrastructure monitoring and alerts

@ Technical support and troubleshooting

‘ Backup and disaster recovery options

Working with a managed cloud service provider can help businesses

reduce the workload of managing infrastructure internally while
accessing professional technical expertise.
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Simplify IT Management Support Business Growth
Reduce the burden of managing Cloud resources can be adjusted
cloud infrastructure internally and according to changing business
allow your IT team to focus on requirements, subject to the
business priorities. platform's capabilities.
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Improve Infrastructure Monitoring Support Business Continuity
Monitoring and alerts help identify Combine cloud infrastructure with
potential infrastructure issues and appropriate backup and disaster
support timely responses. recovery solutions to prepare for

unexpected disruptions.
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BOSSCloud is Alphamatic Systems’ |

customisable local cloud platform in
Malaysia, offering scalable and secure | -
cloud solutions to meet business needs. |
Hosted in a Tier-3 data centre, it provides
cloud infrastructure, backup and disaster
recovery services to support business
operations, data protection and continuity.
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b( Together?

A reliable IT strategy involves more than cloud infrastructure alone.

Managed Cloud Backup as a Disaster Recovery

Service (MCS): Service (BaaS): as a Service (DRaaS):
Supports cloud Helps protect business Helps businesses prepare
infrastructure data through managed to restore IT systems and
management and backups and recovery workloads following a
technical operations. support. major disruption.
These services can complement one another Explore our Backup as a Service
to support infrastructure management, data (BaaS) and Disaster Recovery
protection and business continuity. as a Service (DRaaS) solutions.

Is Managed Cloud Service suitable for SMEs?

Yes. It can help SMEs access technical expertise and cloud infrastructure
management without handling every infrastructure responsibility internally.

Does Managed Cloud Service include backup?

Not always. Backup may be included in a specific package or provided separately
through Backup as a Service. Confirm the coverage with your provider.

What is the difference between BaaS and DRaaS?

BaaS focuses on protecting data through backups, while DRaaS focuses on
recovering IT systems and workloads after a major disruption.

How Do You Choose a Managed Cloud Service Provider in Malaysia?

Consider these key factors when selecting a provider:

e Infrastructure Reliability:
Check uptime commitments and service-level agreements (SLAS).

e Security:
Review security measures and access controls.

e Technical Support:
Confirm support hours and response times.

e Backup and Recovery:
Evaluate backup coverage and disaster recovery capabilities.

e Service Costs:
Understand subscription fees and additional charges.

Choose a provider that aligns with your business needs, IT infrastructure and
continuity objectives.

Explore AlphaCare Managed Cloud Service

AlphaCare Managed Cloud Service helps enterprises
simplify cloud management with professional support,
infrastructure monitoring and tailored cloud solution:
Backed by Alphamatic Systems! 40+,‘y'e’rs of
experience, we help businesses improve operationa
efficiency, scalability and business continuity "fﬁroﬂg—'ﬁ '
managed cloud solutions. e o St T R

Looking for Managed Cloud Service in Malaysia? ~
Contact us to discuss your cloud infrastructure needs.
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